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PEOPLE 


Newsline 


Joan  Davis  -  retires  to  "southern"  roots 


For  Joan  Davis,  retirement  means  going 
home.  As  soon  as  she  finishes  work  at  the 
Alberta  Research  Council  in  mid-March, 
Joan  and  her  husband,  Clarence,  are 
moving  to  Calgary. 

"My  roots  are  in  Calgary.  My  father 
settled  there  in  1886,"  says  Joan.  "We 
moved  to  Edmonton  18  years  ago  for 
Clarence's  job.  Now  that  we  are  both 
retired,  it  is  time  to  go  home." 

Joan  joined  the  Research  Council  in 
1981.  She  has  always  worked  in  Financial 
Services,  first  in  Accounts  Receivable, 
then  a  short  stint  in  General  Ledger,  and 
finally  in  Accounts  Payable.  Her  last  day 
at  work  is  March  15. 

One  of  the  biggest  changes  Joan  has 
seen  over  the  past  10  years  at  the  Research 
Council  is  the  computerization  of  Finan- 
cial Services.  "When  I  started  here  a  great 
deal  of  the  work  was  done  manually,"  she 
says.  "Now,  with  computers,  the  informa- 
tion is  more  readily  available.  It  makes  for 
much  better  planning." 

Joan  says  that  what  she  will  miss  most 
about  working  for  the  Research  Council  is 
"contact  with  people.  I  have  made  a  lot  of 
good  friends  here.  I  hope  we  will  keep  in 
touch." 


Joan  Davis. 


Although  she  will  miss  her  friends  from 
work,  it  is  unlikely  Joan  will  be  lonely  in 
Calgary.  She  plans  to  rejoin  a  number  of 
groups  to  which  she  used  to  belong.  One 


continued  on  page  three 


UPCOMING  EVENTS 


Board  member  to  give  presentation 


John  R.  McDougall,  a  member  of  the 
Alberta  Research  Council's  Board  of 
Directors  since  1986  and  president  of 
DALCOR  Innoventures  Ltd.,  Edmon- 
ton, will  be  at  the  Mill  Woods  site  this 
month  to  make  a  presentation  titled. 


"Alberta's  Move  Into  High  Technol- 
ogy". 

His  presentation  will  take  place  in 
the  Auditorium  on  Wednesday,  March 
20  at  7  p.m.  A  panel  discussion  will 
follow.  Everyone,  including  families,  is 
welcome  to  attend. 
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UPCOMING  EVENTS 


Staff  reminder  to  attend  upcoming  events 


Media  training  workshop 

Employees  interested  in  becoming  more 
effective  spokespeople  for  the  Alberta  Re- 
search Council  can  do  so  at  Corporate 
Communications'  fifth  media  training 
workshop.  This  will  be  held  from  8:30  a.m. 
to  4:30  p.m.  Tuesday,  March  19  in  Calgary. 

Session  leaders  Hank  Goertzen,  Mar- 
comm  Communications  Ltd.,  and  Tony 
Myers,  director,  Corporate  and  Public 
Relations,  Alberta  Technology,  Research 
and  Telecommunications,  will  again  pro- 


vide some  insight  into  how  the  media 
operates.  And  participants  will  acquire  the 
skills  necessary  to  deliver  effective  print, 
radio  and  television  interviews. 

Semi-annual  staff  meetings 

Dr.  Clem  Bowman,  president,  along  with 
department,  heads  will  meet  with  Alberta 
Research  Council  staff  this  month  to  talk 
about  recent  successes  and  future  plans  at 
both  the  corporate  and  department  level. 
The  group  will  travel  to  the  Digital 


Building  Thursday,  March  21  to  meet  with 
staff  from  Calgary.  Lethbridge  and  Red 
Deer.  A  meeting  time  of  10  a.m.  has  yet  to 
be  confirmed. 

Two  meetings  will  be  held  at  the  Mill 
Woods  site  to  accommodate  all  remaining 
employees  as  follows: 

8:30  a.m.  -  staff  from  Devon.  Clover  Bar, 
Highfield  Place.  Nisku  and  Terrace  Plaza 

1:15  p.m.  -  Mill  Woods  staff 


ON  THE  MOVE 


Employee  changes 

We  welcome  to  the  Alberta  Research 
Council:  DeKang  Lin,  Advanced 
Computing  and  Engineering. 

We  wish  the  following  well  in  their 
future  endeavors:  Alice  Lanes,  Oil 
Sands  and  Hydrocarbon  Recovery: 
Gerald  Parks,  Advanced  Computing 
and  Engineering;  Yiu-Wing  Tam,  Ad- 
vanced Computing  and  Engineering;  | 
Peter  Tremaine,  Oil  Sands  and  { 
Hydrocarbon    Recovery;    Heidi  j 
Zwickel,  Corporate  Communications,  j 


Interim  management 
change  announced 

Rick  Richardson,  Alberta  Geological 
Survey,  has  been  appointed  acting 
manager  of  the  Coal  Geology  and  In- 
dustrial and  Metallic  Minerals  Sections, 
from  February  1,  1991  to  December  31. 
1991. 

Dennis  Nikols,  former  manager  of  these 
sections,  will  devote  his  efforts  over  the 
coming  year  to  the  development  of  new 
business  initiatives,  with  particular  em- 
phasis on  Phase  II  of  the  Coal  Bed 
Methane  Project. 


Fourth  new  board 
member  appointed 

Dr.  Howard  E.  Tennant,  president  and 
vice-chancellor.  University  of  Lethbridge, 
is  the  fourth  recent  appointment  to  the  Al- 
berta Research  Council's  Board  of  Direc- 
tors. He  replaces  former  board  member  Dr. 
Ian  Newbould,  also  from  the  University  of 
Lethbridge. 

Dr.  Tennant  also  is  chairman,  board  of 
directors,  SED  Systems  Inc.,  Saskatoon; 
chairman  of  the  Universities  Coordinating 
Council.  Alberta  Advanced  Education;  and 
a  director  of  the  Canadian  Plains  Research 
Centre.  Regina.  the  Lethbridge  Chamber 
of  Commerce,  the  Tennant  Development 
Ltd.,  Lethbridge,  and  the  Association  of 
Universities  and  Colleges  of  Canada,  Ot- 
tawa. 

Congratulations  on 
your  recent  promotion... 

Barb  Greenwood,  from  senior  secretary', 
Manufacturing  Technologies,  to  executive 
secretary,  office  of  the  vice-president. 
Operations. 

Dr.  Eddy  Isaacs,  Oil  Sands  and 
Hydrocarbon  Recovery,  from  senior  re- 
search officer  to  manager. 


CORPORATE  NEWS 


Follow  your 
nose  to  better 
water 

Alberta  Research  Council  staff  in  Edmon- 
ton have  been  asked  to  donate  their  noses 
to  the  cause  of  improving  the  quality  of  the 
city's  drinking  water. 

Those  participating  in  the  City  Home 
Water  Sniffing  Program  are  required  to 
"'monitor  the  water  system  for  the  in- 
cidence and  severity  of  odor  problems." 
This  is  to  be  done  each  day  with  both  cold 
and  hot  water.  A  master  list  of  odor 
descriptors  is  provided  to  assist  in  this  ef- 
fort. It  includes  such  descriptive  words  as 
musty,  earthy,  grassy,  woody,  marshy, 
swampy,  septic,  fishy  and  medicinal. 

Sponsored  by  the  City  of  Edmonton. 
Environmental  Services,  the  program  will 
run  until  April  30.  If  you  would  like  to 
participate  in  this  program,  contact  Tiera 
Kureluk.  Office  of  the  President,  for  addi- 
tional information  and  score  sheets.  She 
can  be  reached  at  450-5201  or  via  e-mail  at 
SATURN:  :Kureluk. 
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DEPARTMENTS 


Information  Systems  works  to  become  more  user  friendly 


The  Information  Systems  Department  is 
changing.  There  is  a  new  organizational 
model,  new  projects,  new  services  and, 
most  importantly,  a  new  focus. 

The  department's  emphasis  is  even 
more  focused  on  users.  Its  mission  is  to 
ensure  that  comprehensive,  easy  and  reli- 
able computing  and  communications,  both 
internally  and  externally,  are  made  avail- 
able to  all  Research  Council  users. 

"As  our  department  grew  up  as  a  re- 
search department,  we  did  not  have  the 
mind-set  of  a  service  group,"  says  Walt 
Neilson,  Information  Systems  director. 
"I'm  confident  and  excited  about  this  new 
direction.  I  think  we  will  be  able  to  offer  a 
more  consistent  and  complete  service  to 
users." 

Changes  to  Information  Systems  stem 
from  the  Telecommunications  Strategy 
Plan,  prepared  for  the  Research  Council 
by  Coopers  and  Lybrand  Consulting 
Group.  It  was  delivered  in  July,  1990,  and 
approved  by  management  in  October.  It 
contains  a  vision  of  where  the  Research 
Council  should  be  going  with  telecom- 
munications and  computer  technology,  the 
resources  required  to  achieve  that  vision, 
and  a  plan  of  action  to  be  followed. 

"We  are  using  the  plan  as  a  blueprint  for 
moving  our  department  ahead,"  Walt  says. 
"Some  of  the  changes  recommended  in  the 
plan  were  already  in  the  works,  some  are 
entirely  new." 

One  of  the  more  notable  changes  is  the 
reorganization  of  the  department  into  three 
groups:  Communication  Services,  Com- 
puting Services  and  User  Services. 

Communication  Services  focuses  on 
data  communication  and  will  move  into 
voice  and  data  integration  as  time  and 
resources  permit.  Computing  Services  will 
look  into  developing  more  complete 
standards  for  a  number  of  different  sys- 
tems, including  VAX,  Mcintosh,  PCs,  and 
UNIX. 

User  Services  is  charged  with  providing 
better,  more  complete  solutions  to  users' 
problems.  A  centralized  resource  service 
for  computer  problems  called  the  "Help 
Desk"  is  now  being  set  up. 

According  to  Walt,  the  advantages  of  a 
centralized  service  are  quicker  response  to 
user  problems  and  the  ability  to  track  those 


problems  in  a  systematic  way. 

"When  individuals  call  someone  they 
know  in  our  department  for  help,  as  they 
do  now,  we  have  no  way  of  identifying 
trends,  such  as  a  problem  with  one  par- 
ticular kind  of  printer,"  he  explains.  "With 
the  centralized  service,  we  will  be  able  to 
leam  from  the  statistics,  identify  problem 
areas  and  fix  them  on  a  Research  Council- 
wide  basis." 

Lack  of  standardization,  another  issue 
identified  in  the  strategy  plan,  is  now 
being  tackled  by  Information  Systems. 
The  department  is  working  on  stand- 
ardizing office  automation  systems,  such 
as  word  processing,  calendar  management 
and  spreadsheet  software. 

"We  see  our  department  as  promoting 
standards,  not  forcing  them  on  others," 
Walt  says.  "As  a  core  resource,  we  have  a 
responsibility  to  provide  services  in  the 
most  efficient  way  possible.  There  is  ob- 
viously a  limit  to  the  number  of  software 
packages  we  can  support. 

"However,  we  are  not  trying  to  preclude 
certain  functions.  For  example,  the  Alberta 
Geological  Survey  is  looking  into  a  docu- 
ment management  system.  After  they  have 


tried  it  out  and  we  have  seen  the  results, 
we  may  see  an  opportunity  to  offer  it  as  a 
standard  service." 

Another  area  with  potential  for  change 
is  voice  and  data  management  integration. 
Right  now,  voice  and  data  management  is 
split  between  Alberta  Public  Works,  Supp- 
ly and  Services  (APWSS)  and  the  Re- 
search Council.  Integration  of  the  two  ser- 
vices will  demand  a  high  level  of  coopera- 
tion. Information  Systems  is  now  develop- 
ing a  long-term  strategy  for  working  with 
APWSS  in  this  area. 

"There  is  a  lot  to  be  done  and  we  cannot 
do  everything  at  once.  How  far  we  can  go 
each  year  will  depend  on  the  funding," 
says  Walt.  "This  is  not  a  short-term 
process.  Voice  and  data  integration  will 
not  take  place  until  the  1993-94  time 
frame. 

"I  do  not  believe  any  of  these  changes 
will  mean  a  big  disruption  for  users.  There 
will  be  more  choice  and  things  will  appear 
more  seamless  between  different  kinds  of 
computer  systems.  People  will  be  able  to 
spend  more  time  on  the  applications, 
rather  than  worrying  about  the  kind  of  box 
they  are  working  on." 
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STAFF  NOTES 


Forestry  -  Do  you  know  where  your 
fisher  is?  Last  March,  the  department's 
Wildlife  Section  announced  its  Fisher 
Release  Program  in  the  Elk  Island  Nation- 
al Park  and  surrounding  sanctuaries.  Many 
Research  Council  staff  answered  the  call 
to  adopt  a  fisher. 

Since  their  release,  the  fishers  have 
been  monitored  regularly.  Of  those  turned 
loose  in  June,  most  were  found  to  have 
remained  in  the  area  of  their  release  up  to 
six  months  later,  resulting  in  a  success  rate 
of  75  per  cent.  (Animals  released  in  the 
spring  -  their  breeding  season  -  did  not 
fare  as  well.) 


Seven  of  the  17  fishers  released  are  still 
being  monitored.  The  survivors  and  their 
adopted  "parents"  are: 

•  No-name,  Clare  McCarthy,  Dr.  Raj 
Rajan  and  Dr.  Surindar  Singh,  Oil  Sands 
and  Hydrocarbon  Recovery 

•  Freedom  Farley,  Dianne  Goulet, 
Alberta  Geological  Survey 

•  No-name,  Michael  Huemmert, 
Environmental  Research  &  Engineering 

•  HRH  Kinga,  Leslie  Black  and  Cathy 
Sampson,  Corporate  Communications 


•  Isaak,  Gilles  Beaulieu,  Coal  and 
Hydrocarbon  Processing 

•  Inkee,     Lori     Wolff,    Coal  and 
Hydrocarbon  Processing 

•  Justin     Time,      Sharon  Gee, 
Administrative  Services 

Dr.  Gilbert  Proulx  expects  these 
animals  may  well  result  in  a  reservoir 
population  that  could  spread  to  the  sur- 
rounding woodlots  and  large  forested 
areas. 


Memorial  engineering  fund  established 


The  Canadian  Engineering  Memorial 
Foundation  recently  launched  a  $1  million 
campaign  to  create  an  endowment  fund  to 
set  up  scholarships  and  award  programs  in 
memory  of  the  14  women  slain  at  Ecole 
Polytechnique  in  December  of  1989. 

This  program  is  designed  to  encourage 
women  to  enter  the  engineering  profes- 
sion. Currently,  only  three  per  cent  of  en- 
gineers are  women. 

Priority  projects  include: 

-  A  $10,000  annual  award  for  engineer- 
ing students  who  initiate  the  project  with 
the  most  potential  impact  to  attract  female 


high  school  students  to  engineering. 

•  Another  $10,000  to  $30,000  per  year,  as 
funds  allow,  for  financial  assistance  to 
other  innovative  projects. 

•  Two  $5,000  scholarships;  one  for  a 
female  graduating  from  high  school  and 
entering  engineering  and  one  for  a 
female  engineering  student  with  one 
year  left  to  graduation. 

•  Financial  support  (up  to  $10,000  per 
project)  for  initiatives  likely  to 
encourage  more  women  to  become 
engineers  or  to  promote  women's 
advancement  within  the  profession. 


•  A  non-monetary  award  program  that 
annually  recognizes  women,  men  or 
organizations  that  have  made  significant 
contributions  to  furthering  the  role  of 
women  in  engineering. 
Anyone  wishing  to  contribute  to  the 
Memorial  Foundation  should  send  their 
cheque  to:  1989  Canadian  Engineering 
Memorial  Foundation,  401  -  116  Albert 
Street,  Ottawa,  Ontario,  KIP  5G3. 

Additional  information  is  available 
from  Lorelei  Scott,  National  Programs  Of- 
ficer, CCPE,  Telephone:  (613)  232-2474, 
Facsimile:  (613)  230-5759. 


LETTERS 


Support  of  scientific  education  praised 


In  a  January  letter  to  Dr.  Clem  Bowman, 
president.  Dr.  Marilyn  Westbury,  dean  of 
Continuing  Education,  Concordia  Col- 
lege, wrote  to  thank  him  for  the  Alberta 
Research  Council's  donation  of  laboratory 
equipment  and  to  comment  on  the 
"wonderful"  staff  service  received. 

"Randy  Parsons  [Administrative  Ser- 
vices] was  enthusiastic  about  the  idea  of 
our  using  stored  equipment  for  a  new  lab 


and  was  tremendously  efficient  in  helping 
us  collect  and  transport  the  equipment  to 
the  College.  Thanks  to  him  and  Sharon 
Gee  [director.  Administrative  Services], 
arrangements  were  made  to  secure  some 
stainless  steel  tables  for  the  Biology 
Department. 

"The  goal  was  to  equip  a  room  for 
senior  students  with  a  Biology  major  to 
begin  project  work,  and  with  this  equip- 


ment, the  goal  is  rapidly  being  achieved. 

"In  fumre,  if  funding  for  post- secondary 
education  remains  limited,  we  may  have  to 
continue  using  community  resources  to 
supplement  our  equipment  base.  It  is 
gratifying  to  know  that  the  Alberta  Re- 
search Council  supports  such  initiatives 
and  we  thank  you  for  it." 
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